TRUONG PAI HOC NGAN HANG TP. HCM CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA QUAN TRI KINH DOANH Pic lip — Tw do — Hanh phiic

TP. H6 Chi Minh, ngay AC thang 04 nam 2023

PE CUONG MON HQC
QUAN TRI VAN HANH
A. THONG TIN CHUNG VE MON HQC
1. Tén mén hoc (tiéng Viét) : Quan tri van hanh
2. Tén mén hoc (tiéng Anh) : Operation Management
3. Mi s6 mén hoc : MAG306
4. Trinh d§ dao tao : Pai hoc
5. Nganh dao tao 4p dung  : Tét ca cdc nganh dao tao bac dai hoc
6 S6 tin chi : 03
- Ly thuyét : 5/3 tin chi (twong dwong 25 tiét)
- Théo luan va bai tap : 1 tin chi (twong duong 15 tiét)
- Thuc hanh

Khéc (tham gia cac budi

bdo céo tiéu luan nhém) : 1/3 tin chi (twong duong 05 tiét)
7. Phén bd thoi gian
Tai giang dudng : 45 tiét

Truc tuyén : Giang vién c6 thé bd tri hoc online nhung téng s

khong qua 30% sb tiét ciia toan mén hoc
Tu hoc & nha : 90 gitr dé chuén bj bai, tw hoc, 1am tiéu lun nhém
Khac (ghi cu thé)

8. Khoa quan Iy mén hoc : Quan tri kinh doanh
9. Mon hgc truéce : Quin tri hoc
10. Mo ta mon hoc

Mobn hoc trang bi cho sinh vién nhitng kién thtc cin ban dé quan tri van hanh mét
hé thdng san xuét trén co s& quan diém hién dai tai doanh nghiép. Giup cho sinh vién c6
dugc nhitng nhan thirc can ban dé phdi hop cic phuong phép va céc cong cu ky thuat

nhdm dam bao dugc ning suat va hiéu qua trong qua trinh vin hanh. Ngi dung mén hoc
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bao gbém viéc dé cap dén k¥ ning, cach thirc dy bdo, didu phéi, cac quyét dinh lién quan
dén qua trinh san xuét dé nha quén tri diéu hanh tét trong méi trudng san xuét va cung
cép dich vu tai doanh nghiép trong tuong lai.

11. Muc tiéu va chudn d4u ra ciia mén hoc

11.1. Muc tiéu ciia mon hoc

Muc " Noi dung CPR CTDPT'| CBRCTPT
Mo ta muc tiéu o .
tiéu phin b6 cho mén hoc
(a) (b) (c) (d)
Thé hién tinh chu dong, tich
cuc trong hoc tdp nghién
Théo lugn cic ndi dung cin o, dipitingryeh e hoctdp PLO4
ban trong cong tac ’quén tri sudt doi
van hanh. Chu yéu xoay
quanh viéc nhén thirc ding vé Khé niing nhén dién, phan
khéi niém,' val trd cla niing tich, van dung céc kién thirc
CO1 su??lt va chat lugng theo quan chuyén siu v& quén trj chién
diem hién dai. luge, van hanh, marketing,
ké toan, tai chinh, dy 4n va
2. h ... | PLO6
chudi cung Ung nham giai
quyét hiéu qua cac vén dé,
phat trién giai phap ung
dung trong hoat dong quan
tri kinh doanh.
Kha ndng nhédn dién, phin
Ap dung nhitng ly thuyét, | tich, van dung céc kién thirc
nhitng nguyén tic, nhimg | chuyén sdu ve€ quan tri chién
phuong phép va van dung céc | lugc, van hanh, marketing,
con céng cu dé thuc hanh gidi ké t?én, tai chinh, d}_r an va PLOG
quyét cac bai toan lién quan | chudi cung {mg nhdm giéi
dén vén dé diéu phéi san xuét, | quyét hiéu qua cic van dé,
dat tinh hiéu qua va hiru hiéu | phat trién gidi phap tng
cho qua trinh san xuét. dung trong hoat dong quan
tri kinh doanh.

! Giai thich ky hiéu viét tat: CDR — chufin diu ra; CTDT - chuong trinh do tao.
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CO3

Té chtc 1am viéc nhom,
nghién ctru va viét bdo
cdo v& quy trinh mét loai
hinh san xuét.

Khd ning chu dong
nghién clru, séng tao,
phat trién y twdng khoi
nghi¢p; xdy dung, trién
khai va danh gia du an
kinh doanh.

PLOS8

11.2. Chuén diu ra ciia mén hoc (CDR MH) va sy déng gép vao chuin diu ra ciia

chwong trinh dao tgao (CDR CTDT)

CbR MH

Noi dung CDR MH

Mirc d9
theo thang
do cia CDR
MH

Muc tiéu
mon hoc

CbR
CTDPT

()

(b)

(c)

(d)

(e)

CLO1

Thao Iugn cac khai niém
co ban va vai tro cua quén
tri vdn hanh theo quan
diém hién dai;

Giai thich vai tro cua cong
tdc quan tri van hanh d6i
v6i td chire, qud trinh hinh
thanh va nhirng yéu t6 anh
hudng dén ning suét cua
qua trinh san xuét;

Théo Iudgn vé mbi tuong
quan giira cac cong viéc
chinh trong c6ng tac quén
tri van hanh.

Nhin dién cac yéu té anh
hudng dén ning sudt va
chat lwgng san phim.

CO1

PLO4
PLO6

CLO2

Thdo ludn céc cach thirc
dé lya chon dia diém san
Xuat, cic cich thuc bd tri
mat bing san xuét trong
didu kién nhét dinh, diéu

CO2

PLO6
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phoi san xuédt, quan tri CO3
hang ton kho, phuong
phép du bao san lugng.
Ap dung 1y thuyét dé thuc
hanh giai quyét cic bai
toan lién quan dén van dé
diéu phdi san xuét dat tinh
hiéu qua va hiru hiéu cho
qua trinh san xuét.

Biét ldng nghe, suy xét v
diéu chinh trudc céc y

kién phan bién vé& cach CO?2
thie giai quyét cic tinh PLO4
CLO3 , o QEELESR ATl @ CO3

huéng quan tri vdn hanh PLO6
duoc cidc nhém chuyén PLOS
mon hodc c¢d nhan trinh
bay.
Tich cwc tham gia thao PLO4
ol 4h i e i

ua'n, amugla ,lam‘ Vlf;:: CcO?2 PLOG

CLO4 nhom, nghién ctru va viér CO3
. . " PLO8
bdo cdo v€é quy trinh mot 3
loai hinh san xuit.
11.3. Ma trdn dong gop ciia moén hoc cho PLO
Ma CBR CTDT
PLO4 PLOG6 PLOS
Mi CPR MH

CLO1 2 2

CLO2 2

CLO3 3 3 3
CLO4 3 3 3

12. Phwong phap day va hoc
- Véi triét 1y dao tao “lay ngudi hoc lam trung tdm” nhim giup ngudi hoc chu

dong chiém linh l4y tri thirc. Do d6 cac phuong phap cu thé duoc sir dung nhu sau:



- Chién lugc giang day tiwrong tdc: hoat déng giang day cta giang vién ludn khuyén
khich sinh vién quan tdm dén nghé nghiép; thic ddy viéc thu nhéan kién thirc, hinh thanh
céc khudn mau ing xur. Méi truong giang day huéng dén viéc dong vién kip thoi, tao
dong lyc tich cyc, khuyén khich tinh thin dong déi va thao luan c&i mé.

- Phuong phdp gidang day tich cyc dugc thuc hién. Giang vién chu yéu dong vai trd
la nguoi phé bién tri thirc khoa hoc, tb chire, ¢ vén, hd trg nguoi hoc kham pha, lam chu
tri thirc, phat trién kha ning giai quyét vén dé lién quan dén quan trj van hanh.

- Phwong phdp giang day theo nhém va thuyét trinh: té chirc hinh thirc hoc tép theo
nhém dé ting cudng phéi hop nhim giap sinh vién thyc hién va nang cao ning luc tranh
luan, thao ludn vé tri thitc khoa hoc, cung ) nang lyc lam viéc nhom, tao co hoi trai
nghiém nhém nho cho sinh vién.

- Phuong phdp gidng day theo du dn nham phét trién ndng lyc tu duy tich hop, kha
nang nhén biét va giai quyét van d2 lién quan dén toan b hé théng quan trj van hanh cta
mdt doanh nghiép. Két hop véi Phuwong phdp gidng day theo nhém ngudi hoc duge trai
nghiém céc giai doan: phét trién y tudng; lap ké hoach; tb churc trién khai va danh gia cac
hoat dong san xuét van hanh tai doanh nghiép.

- Quy dinh v& hinh thirc giang day: Giang vién c6 thé chi dong lua chon hinh thirc
giang day la tryc tuyén (online) két hop tryc tiép (offline), ddm bao tong thoi gian giang
day truc tuyén khong vuot qua 30% thoi gian giang day ctia ca mon hoc.

13. Yéu cAu mén hoc

- Sinh vién chi dugc dénh gia dat hoc phan khi c6 du 2 ciu phan diém: (1) ¢6
diém qua trinh, (2) ¢6 diém thi két thuc hoc phan va c6 tdng diém hoc phin tir 4 tré 1én.

- Tty 4 lugng sinh vién ma giang vién quyét dinh s lugng thanh vién cidc nhom
hoc tép, s6 lugng khong qué 8 nhém dé dam bao viéc phan b thoi gian thuyét trinh trén
16p.

- Sinh vién tham dy 16p hoc phan phai tuan thu quy tic tng xir ciia Nha Trudng;
sinh vién phai dén 16p ding gid, dam bao thoi gian hoc trén 16p, c6 thai do nghiém tic
va chi dong, tich cyc trong hoc tap, nghién ctru.

- Sinh vién phai thu xép thoi gian tu hoc & nha khéng it hon 90 gid, ¢6 ¥ thire
chuin bj gido trinh, hoc liéu, may tinh c4 nhan (khi can thiét) dé phuc vu qua trinh hoc
tap.

14. Hoc liéu ciia mén hoc
14.1. Gido trinh



[1]. GS TS Péng Thi Thanh Phuong, Quén trj san xuit va dich vu, NXB Théng ké, nim
2011

14.2. Tai li¢u tham khdo

[2]. Roberta S. Russell, Bernard W. Taylor. ... Operations and Supply Chain
Management, 9th Edition - Kindle edition by Bygkampriella tranon March 17, 2015.

B. PHUONG THUC PANH GIA MON HOQC

1. Cac thanh phin danh gia mén hoc

Thanh phén danh gia Phwong thirc danh gid Cic CDR MH Trong so
A.1.1. Chuyén cén CLO1, CLO4 10%
A.1. Déanh gia qua A.12.Kiém tra CLO1, CLO2 20%
o AL Tbuugnmnom | 03O0 [y,
A.2. Danh gia cudi ky | A.2.1. Bai thi tric nghiém | CLO1, CLO2 50%

2.  No§i dung va phwong phap danh gia
A.l. Panh gia qua trinh

A.1.1. Chuyén cén
» Noi dung danh gia

Noi dung cua dénh gié chuyén can gom: tan suat hién dién cua sinh vién va su
tham gia vao qua trinh hoc tap tai gidng dudng.

» Phwong phap va td chirc thye hién d4nh gia

Panh gia két qua hoc tip qué trinh dugc thuc hién bang phuong thirc diém danh
va ghi nhan qué trinh tham gia hoc tép cac ndi dung ctia hoc phan. Piém danh thuc hién
theo danh sach 16p hoc phén chinh thirc do Trudng cung cép. Viéc ghi nhan qué trinh
tham gia hoc tp cac ndi dung cua hoc phf‘m duogc thuc hién khi: (1) gidng vién moi sinh
vién tra 1&i cac cau hoi hay phan cong giai quyét cac bai tap/chu dé thao luén (tham gia
thu dong), (2) sinh vién tu gidc (xung phong) tra 1di cdc cau héi hay tham gia giai quyét
cac bai tap/chu d& thao luan (tham gia chi dong); s6 budi hoc va sb lan tham gia hoat
dong duoc ghi nhan trong cac budi hoc dé tich iy thanh diém chuyén cin va diém tham
gia hoat dong trong 16p.

A.1.2. Tiéu ludn nhém

» Noi dung dianh gia



Nbi dung danh gia cia hinh thirc danh gia két qua hoc tap bang Tiéu luan nhom la
khéi lwgng kién thirc cta hoc phz"in déd quy dinh trong Dé cuong nay, thé hién cu thé qua
céc chu dé cua tiéu luan nhom.

» Phwong phap va té chire thuc hién

Pénh gia két qua hoc tap bﬁng Tiéu ludn nhém duoc thuc hién bﬁng hinh thirc
danh gid ndi dung, hinh thirc bai tiéu lugn do cic nhém thanh vién thyc hién (tuy sé lugng
cac thanh vién ciia 16p dé phén chia sb lugng thanh vién cho tirng nhém), cidc nhom bao
céo bai tiéu luan va tb chuc thao luén toan thé 16p. Quy céch cua tiéu luan va phuong
phap trinh bay dugc giang vién quy dinh & budi hoc thir nhét.

Giang vién t6 chirc cho sinh vién hinh thanh cic nhém viét tiéu luan. D8 tai cua
tiéu luan, thoi gian va phuong thirc ndp tiéu ludn (bing file qua email va bing ban clirng
tai budi trinh bay) dugc giang vién thong béo cho cac nhém sinh vién truc tiép tai 16p
trong tudn hoc dau tién cua hoc phz‘“ln. Céc nhoém sinh vién td chirc thuc hién tiéu luan
trong thoi gian ty hoc tai nha; sau d6 trinh bay tai l6p theo lich trinh va nop tiéu luan dén
giang vién ngay trong budi thuyét trinh. Giang vién tb chic budi thuyét trinh, chdm tiéu
luén, tra diém va cung cap nhan xét cho cac nhém rat kinh nghiém, ndm rd hon kién thtrc
can linh hoi.

A.1.3. Bai kiém tra
» Noi dung danh gia
Bai kiém tra dung dé danh gi4 qua trinh hoc tap cta SV, do vy néi dung kiém tra
la khéi lugng kién thire tuong tmg v6i khéi luong kién thirc cia tién do day hoc da duoc
quy dinh.
» Phuwong phép va té chirc thyc hién danh gia
Day la dénh gid qua trinh, do vay hinh thirc kiém tra c6 thé thyc hién theo 2 cach:
1/ Viéc kiém tra duoc thye hién lién tuc trong nhidu budi hoc. Vi 16p déng viée kidm c6
thé duge thuc hi¢n theo tirng nhom, nhitng c4 nhan hoic nhém xuit sic s& duge diém
thuéng. SV cén phai hoan thanh tt ca cac bai tdp va tinh hubng cua timg chuong theo
yéu cau cua giang vién dé dugc diém cao.
2/ Viéc kiém tra c4 nhan dugc thuc hién vao mot budi g:?xn cudi cung, dé kiém tra tu luén
do giang vién soan, c6 tir 01 dén 02 cau hoi; thoi gian kiém tra tir 30- 60 phat.
A.2. Thi cudi ky
> N¢i dung danh gia



Noi dung danh gié cia hinh thirc ddnh gia két qua hoc tap bing hinh thirc tric

nghiém.

» Phuwong phap va té chirc thue hién

Hinh thirc thi: tric nghiém khong duoc sir dung tai liéu. Thoi gian thi 1a 60 phut.

Pé thi trich xuét tir ngan hang ciu hoi thi hodc giang vién tu ra d& theo phén cong cua

khoa quan Iy mén hoc. Mbi dé thi gdm 50 cu hoi.

3. Cac rubrics danh gia
A.1.1. Chuyén cin
» Bang tiéu chi danh gia (rubric)

Trong Thang diém
Tiéu chi dinh gia P
S0 Duéi 5 5 —dudi 7 7 —dudi 9 9-10
; , : i hoc d4
Vingtr2-3 | Ving1budi, | . oo
T T o o o ) . du, tich cuc
Tan suat hién dién 50% Vang tir4 | budi, cé tham | c6 tham xay th A
g am xa
ciia sinh vién ° | buditrd 1én, | x4y dung bai | dung bai trén =9
L ) dung bai trén
trén 16p 16p )
16p
Tich cuc
Khong tham | _, . . g tham gia lam
L . . ) Ving 2-3 budi | Ving 1 budi, . & )
Su tham gia vao gia hoac . . s e il viéc nhom
. ) . ) hodc hoan | hoan thanh tot s .
qua trinh hoc tap 50% | khong hoan ) . N day du va
Lo ) . thanh co ban nhiém vu
tai gidng duong cac nhiém ) N » hoan thanh
cac nhiém vu | dung tién do Cox
vu rat tot nhiém
vu
A.1.2. Tiéu lugn nhom
oA
Tiéu chi Trong Thang diem
dénh gis 56 Duwéi 5 5 — duedi 7 7 — dwdi 9 9-10
Tiéu luan e s oo
e it Tiéu luén thieu
thiéu phan . e
N .| phan danh muc Ticu ludn cé
S phan co s& o e X aow ik . A
Céu trac cua o tai liutham | Tiéu luan thiéu | dutatcacac
10% 1y luédn khoa . ) 5
tidu luan d e khao, danh muc luc tu dong phan theo
‘ hoc, thiéu tai .
N muc bang - quy dinh
liéu tham fank
i
khao




Trinh bay duge | Phaén tich rd
Khong trinh | Trinhbaydwge | , ., . P
. | vétinh cap thiét rang, rat
bay dugc | nhung chua du s 4
i ap ke ak i con - & (tim quan thuy€t phuc
Gidi thigu tinh cép thiét | vé tinh cép . 5 ot g
£ g2 10% (1A thiét (tm quan trong..) cia van | vé tinh cap
van dé am quan am " JE
s : q. dé nhung chua thiét (tam
trong..) cua trong..) cua 5
PR £ thuyeét phuc quan trong..)
van dé van dé . 2w k| o
nguoi doc cua van de
Khéng trinh Cé trinh bay ly Str dung
on, .
Co s6 1y Tugn ST | Jugn khoa hoe | Sir dyng ding 1y | chinh xac, it
e bay dugc ly . ) £
(nén tang/ly o~y udn kh lién quan, ludn khoa hoc thuyét phuc
; uédn khoa y
thuyét khoa ’ h. lia nhung chua da | lién quan, c6 sttc | vé ly ludn
oc lién ¢ ’ .
hoc) ) strc thuyet thuyét phuc khoa hoc lién
uan
1 phuc quan
Khong co YT Fimiee 3.5 o
g i . Lap luén va Lap luan twong | Léap luan chit
T6 chirc lap logic trong ) ) ) A P _ 1
ludn d& gidi 30% 14p luan: minh chimng ¢6 doi chat che; ché&; minh
° > £ A . = " £
i ‘g § p 4 thé chip nhan minh ching | chiing thuyét
quyét van dé thiéu minh 5
; duoc thuyét phuc phuc
chimg
C6 16i: Khong | €6 13i: thiéu
Khoéng dinh | . 5 ; Dinh dan
s dinh dang toan | danh sb trang; S g
) ) dang theo . g dung tat ca
Hinh thic 10% i véan ban, thi€u bia hoic e
bat cir tiéu ) ) . ++ . | céctiéuchi
- khong thong | trinh bay bia sai . &
chi nao 3 : yéu cau
nhat font chir quy dinh
Béo cdo bai 16i ., +..... | Baocdobai
’ " " 2 Bao céo bai 161 -
Khong thé cuon, thuyet * i 16i cudn,
o e cuon, thuyét s
Phoi hop . bao céo phuc; twong , thuyét phuc;
ol 10% ) . £ phuc; tuong tac "o
thuyét trinh duoc bai tiéu | tac chua tot; % .. ... | tuong tac tot;
) P tot; quan ly thoi N
ludn quan ly thoi : g quan ly thoi
: " gian chua tot . X
gian chua tot gian tot
, Tra 1oi day du,
Tra loi diy da, | o Do L
. ] rd rang, vathoa | Traloi day
a . IO rang, va " 5 , 5 i
Khong tra e ding dang tir 1/2 cac | du, rd rang,
oa dang tir
Tra 181 céu 104 duge céc LY | cauhoidathéi | vathoa dang
ol 10% . 1/2 cac cau hoi | | B G P
héi cau hoi dat dung tré 1én; cac | cho tat ca cac

ra

trd 1é€n; cac cau
con lai chua cé
huéng tra o1

cau con lai co
hudéng tra loi
chdp nhén dugc

céu hoi dat
hoi ding

F1

e e L. oA

x



A.1.3. Bai kiém tra cd nhan

Tiéu chi ddnh | Trong Thang diém
gid s6 Dusi 5 5— dudi 7 7 — dwdi 9 9-10
Trinh bay ly Sut dung d Sur dung
u dung din "
RPN - Khéng sir luan khoa hoc i R chinh xac, rat
Co so ly luédn (nén o . 1y luén khoa z
. dung ly ludn lién quan, . thuyéet phuc
tang/ly thuyet 30% » .| hoc lién quan, B o
khoa hoc lién | nhung chua du o p ve 1y ludn
khoa hoc) ) i co stre thuyeét .
quan suc thuyet b khoa hoc lién
uc
phuc P quan
Khéng co Lép ludnva | Lép ludn tvong | Lap ludn chat
Lap luan dé giai 0% logic trong l4p | minh chimg ¢6 | ddi chit ché; ché&; minh
quyét vén dé ° | luan;thiéu | thdchdpnhan | minhching | chimg thuyét
minh chirng duoc thuyét phuc phuc
. .. | Hanh van ling
Hanh vén toi . . 3 .
. . ) cung nhung Hanh van tot, | Hanh van rd
Van phong va nghia & céc . - R )
. . 10% x o ngudi doc van | d6i khi ¢6 16i rang, mach
trinh bay phanndidung | . i
¢o the hiéu ndi dién dat lac
chinh
dung
A.2. Bai thi triic nghiém
S6 lwong céu hoi: 50; thoi gian 1am bai thi: 60 phut
Mirc 3: Ap lel“ch4:
) Tron | Mikc 1: Biét | Mikc 2: Hiéu dung va v(;ngén(';p .
Mire | cdc phén tich 5 Tong | Tong
0 ciu gla SL diém
hoi ’ ) . ) Tric Trac
Trac nghiém | Trac nghiém ) )
nghiém nghiém
Chwon B R R bié
SL | Diém SL biém | SL | biém | SL
m
10 | 0.2 25 0.2 15 0.2 50 10
Téng SL 10 25 15 0 50
Tong 2 5 3 0 10.0
diém

10




Il

ugny ogy) eId ey, -

“woyu dgf yuey, -

NIIA HNIS

"14D 3unp 10U 985> ugn| opy) gA Aeq YU -

yenx ues darySu

Yueop eno yuey ugA Juox oon| UIYd 08)'9°Z’|
ey

ugA Sugu onyod end ugyd Yuey) 983 B QNS
*d9y3u yueop eno opyy Sugu onyo 980 BA

yuey uga eni3 doy 1oqd Ais ga 94 U IO YT

1'ev WQYU 98D 02 UJIA quey
€1V | 3ugI3 eno 3uony yuip ooy 9p YO UGYI MY OL - | ¢01) nYIp eA jenx ues ix uenb Sugu onyo 98 €7’
TIv woyu ugyd Ay 91, - | 101D ugL yeyd ns Yoi'z T’
'V & W YN [T
06y enb 32 v13 yuep deyd Suonyd 2A oeq 3uoy - yuey ugA ixy uend) 7'y
20y uQuI eNd OB woIp 2B 11
Wrey) n1| gy gA 90y uQui Funp 10U nJny 1oLy - eoa ) A
ug1a Suer3 90y uQuI Ngn onw NI 101D - quey ugA I
eno Sueid reg INIIA ONVID HNYH NVA
‘1 Suony) "[1] (auyjuo) upAnu oiiny ooy (aurfgyo) don o], RLL NVNO FA NVNO DNOL 1 ODNOAHD €0
Q) () (p) () (@ (®)
vI3 (9m)
nd1| 20H yugp deqd 20y eA Aép Sudp yeoy i 191 1yd Aép Suerd Sunp 10N Sudn]
suonyq i YL

AVA ONYID LILL THD ONNA ION "D




cl

‘do] &0 oy Bunyo ugn| 09N 9p NYd

urgyd us 9 191Y} QA WIITU 1B ['[°€

['Zv | YOUY B gP TN 080 Oq INGHH 970 0D SO OL = |  $orL) qugy uga ixy ugnb Suoxy iq 191y)

8% o €OTD | ‘3ySu 3ugd ‘ygns 3ugd 94 quip 94nb dg) '|°¢

aqmINOX YUy TIV | Ugn T Ugn[ OBYJ onyd ¢} gA 3ueid jpAnyg - | ZOTD LVNX NVS ONONTNVS Ovd

‘AD Sueid reg 'V ‘NIIA ONYID Nd VA i LITHL ‘LYNS ONOQD “THON
‘¢ uony) (1] (ourHO} UpAia ann Sgoy (suryo) don SAIL 9NQD JA HNid LIANO € ONOAHD 50

opyy prs ase) udyd 9y 09 UYIA Juerd opq Aip BX) WY “€°7

WOH'dL Qndu/d@o o¥q fip 1g :1 Aprus as0) Budny yuip deyd 3uonyqd 7’7’z

(quin yup yuip deyd Suonyq '1°7'C

[TV | 013) € 3uonydp 26p ‘9p NYO UOYd 1) WOYU 9d oeq ap deyd Suonyd se) *7'7

€TV | ‘AD ned ngk 03y} nnod UIIYSU 11} AS BYU O-| tOIO ogq np qui gnb end 9onq 98) 41T

v ‘doy upn ueny oey 13 wey) AS§- | COTO 0gq Aip 0O 3unyo WYIp 98P 98D '¢'1°7

'V NFIA HNIS 0gq np reoj ueyd ‘T'1'T

“JouIaul 0Bq ip QA WU 1By “['1°7

ugn en () LT ugnjoeyf, - 0vq Ap 1éo] ugyd eA WITM 1| ['7

9se)) NYI] 9F ‘NAIA ONVID HNVOd HNDM
(aurjuo) ugAnn onn ogoy (surygo) den oruy, LYNX NYS ONOUL OV (1A ‘T Suony) 20

Z Suony) °[1]

yuey ugA i ugnb Suon quip 194nb og)z'¢'
01 [0 990 FUQYl H 1°¢'[

yuey uga iy ugnb Suoxy yens JueN ¢*|




el

ug1A Fueld
eno Fuerd reg

‘v Suony) 1]

'V

"gyo dey 1eq rero -

dog

upm LT ugn[ OBy onydo 0} eA Sueid jpAny] -
INIIA ONVID

(auruo) ugAniy onixy ooy (aurgzo) don onug,

1y ia

quip 9gx 331 upp Suony yuy g3 ugyu 2%
11} iA quip oex yuey ugn 29nq 28D “I'p
ONVI LVIN UL

0d VA IIL iA HNid DV¥X : ¥ ONONHD

S0

-

ZIH3IFAG=A Yo IDM/M0D 29GNINOA MMM/ SajjYy
AHTID

2 [ MAU]=A JYOIDM/UOD 2qNINOA MMM/ Sd}]Y]
‘upal upnb xs Apw vyu
141 09 9p 05 1] 24 ‘010 XS Apw pyu 1.4 09 9p
05 10] 24 :pa) do] 2 1pyu Sugys 26mp p N>
oayy dpw pyu 10w P> X§ yury Anb aa woyu
03] upn| g1y 1214 N0 UAYIU A :Apnyg asp)

€Yo
de) req wrep “yuin op13 eno ¢ Suonyo 20 Byu O -

UQIA 3URI3 BNO 101 MO 1] BA[ -

"Teq unip Agx

upry £ n91q 1pyd ‘ugny oy 13 urey) ‘3ueld sys -
*NJIA HNIS

"TYO “TY0 de req eI -

(ugny g1y, req ugLy Jeyd

9P 3unp 9yl 09) Z0S/AsED DN AS uep Suony -

3uon| yuip oeq 1p deyd Suony'z'z'¢
yup yuip oeq np deyd Suonyq [°Z'¢

jenx

w
b

ugs 3udn] ues oeq sp deyd Suonyd de) *7°¢
quin

Anb 99 191y} 9B0Y Uy BN 9p neyu deyy Jenx
ues quiy nb 90 €Nnd W9Ip 00NYU BA N[Yp ¢
Jgnx ues on| Sugu yuip

o'oY ugp A yoip ea JgnX ugs ugp uenb ugrp
Jenx ues yuin Anb ey uoyd deyd Suonyq-¢1¢
JENX Ugs yuLy

Anb enij uoyo 2914 end Sudn uenb we 7 1€




14!

'Teq Sunp Agx

uany £ n91q 1eyd ‘ugn| oey) eId wey) ‘Suers aySN -

1 fip onuw 19p Key) Yoeoy 9N 176

['ev doy Sug) quip yagoy d0N] uryd 28 ‘T°S
ug1A Suerd TV ‘NJIAHNIS | ¢O0TD doy Fug) quip yoeoy end J1y) ugd NgH[°¢
end Sueid reg 'V woyu 980 0y Ugn| npn SUOM 9GBS - | 01D doy FuQ) yuip yoeoy end nan A€ 1S
‘¢ Suony) [1] Apnig asp0) DS UDP SUONE] doy
"Hyo de) 1eq reio - 3uQ) yuip yoeoy eno 1A ureyd eA SuOm 109G 1°S
"doj ugn T ugn| ogy) onyo 93 A Fupid jpAny, - WU 1By ['1°§
INIIA ONVID WU 1Py “I°S
(surjuo) ugAnu o1 sgoy (sutfyyo) dn onu, dOH DNOQL HNid HOVOH :§ ONONHD S0
JENX UBS OAA NI 09Y) 11 OF € '
weyd ues ooy} I 0G4 Tt
02 3ugp 3un yuin gnb ooy) I o [t
3una Apw pyu vnd 14 in @Y € Apnig asn) Sugq y¢w 1y 9q deyqd Suonyd 2e) 4y
‘ugny ngry, Suono 9p iq ugny) - 1e) uBA ueo) req deyd Suonyd ¢ ¢y
Yo ure) 3unn 9p o) deyd Suonyd 'z ¢y
dg) req wey ‘quin ogr3 enod ¢ Juonyo 50 Byu () - uerd uop s Suon Junp deyd Suonyd ¢y
€ TS 9se)) Te13 DN I3 Wwey], - 113 i yuip sex dgyd 3uonyd >8) "¢
"uQ1A FueI3 eno 10y NEgd Q] vI] - 1013 9y ux Aeu
JUIAIUT U1 1§ v 'Teq Suip Aex | $OTO | udny dorySu yueop S0 iA yuip Suony nxX'¢'T'h
ase)) oyo n1| €1V | ugny £ ngiq 1pyd ‘ugn| oey) €S wey) ‘Suetd 3YSN - | €OTO | WSIP eip udyd ugp Suony yue 9) UBYU 38)TT'Y
p nno eI 1V INFIA HNIS | ZOTD | 3una udyd enf ugp 3uony yue o} Uequ 08 [T'f




Sl

uiA Fuerd
eno Jueld reg

‘9 Suony) [1]

v
v
'V

'9yo dg) 1eq wel “yuin 0gI3 eno LYo 90 BYU ) -
"uQIA Suerd enod 10y nga 1Q] BA, -

'Teq Sunp Agx

ugry £ n91q Jeyd ‘ugny oeyy e13 wey) ‘Fuerd sy -
‘NHIA HNIS

"Gyo de) Teq re1p -

o

U1 177 ugny opy[, onyo 91 eA Supid 39Anyy, -
‘NHIA ONVIO

(aurquo) ugAnn a1ix ooy (surgyo) dony orup

(10810
({0810

2914 3ud Sugd ueyd deyd Swonyd se) ‘779
Aewr

w U1 991A SuQd u yuwy dej yenb 3uoL v'1°9
"uosuyof &) URAN3N "¢'1°9

"291A 3uQd oBd

11 0q 9314 eno £] doy op onw e13 yued 719
"OQNI] WE] UBD 2JIA

3uQo oed 10A 10p URN NN og) upAn3u 08D "1°1°9
"Ad ¥A XS Suox iy ny dox deg 19
LYOX NVS

HNRIL HOI'T HNi@ HOVOH "9 Suony)

S0

Syo
de) req we ‘yuin oe1d eno 9 Fuonyo 06 ey () -

UQIA BupIS BNo 107 NS 1] BAL -

doy 3ug) yuip yoeoy dyyd Suonyq ‘¢'s

enuw

o) doy ugy wreyd ugs JENX Ues yoeoy 93'8°7’S
Niyo Suey wOp Uy o1y Yoroy 93'L'T’S

figd Bugp doy yoeoy 931'9°7'S

ngo nyu ugp Judp og) yoeoy ACTS

ueid

1Qy3 ugq wrg] ugqu 3uQd Jurip NS Yoroy 9N H°T'S
ngs nyu

onuw 02y} Fudp oef 10n| 10p Key) yoeoy IAMETS
QIS WYy Wg| YoROY 9'T'T'S




91

ugiA uerd
eno Jueld reg

‘L Buony) °[1]

eV
v
'V

‘LYo
dg) req we| ‘yuin og13 eno g 3uonyd 90@ Byu () -
"UIA BURIS BNO 107 NEO LO] BI -
'Teq Sunp Lex
uny £ n21q Jeyd ‘ugn| oey) e13 wey) ‘Juerd ay3N -
‘NAIA HNIS
"Ugn| NN UITY) ueoy A ugp Suony ‘dep rein -
‘9o d¥1 1eq re1n -

doj
upx T uBny oeyJ onyo 91 A 3upid jphny] -
INIIA ONYID
(surquo) uaAnn o1y ogoy (auifyo) ﬁ_w: onu |,

110819,
<¢O'1D

(Amuen() 19pI1Q uonNpPoId—O0d)

10X UgS Q] 03y} Uy 1Bp 3uON| YuIy QN'T'T'L
(Anueng) 12p1Q srwouodg—-OOq)

Uueq 00 91 Yury uey 1gp 3uon] yuIy QN 1'Z°L
oYy ug) ixy wenb deyd Suonyd de) 7',
duey uop

ogo Op nIp 9p deyd Suonyd ga ngn SAN G T'L
10X Ugs Op NP WU 1By p 'L

WIRIp 1Y) 3UNp O UQI A WITU B¢ ["L
oy uQ) ryd 1o yon ueyd-z'1L

oYy UQ) 3uHN| YA NeyU ey WIp uenb og) "L
«m:ﬂ ues

Op NP gA o ug) ixy wenb 231A vrySu X 7L
LYNX NVS 0d ndid

VA O NOL L NVNO :L ONONHD

S0

"1 9p os deyd Suonyq ‘7'¢'9

muern op os deyd Suonyq ‘1°¢'9

2314 Sugd £ uenb deyd Suwonyd >e) *¢79
ue13 10U 9Uo SuQyy uvo) req "€'T'9

"Tep onod ugol leq "7'T'9

"N dd ULo) feg “1°7°9




L1

uIA Sueid
eno Jueid reg

‘g Suony) [1]

eV
IV
'V

ELE
de) req ure| ‘quin 013 end 6 Suonyd 20 Byu O -
"UIA 3upId eno 107 Neo 10] B -

Teq Sunp Kex

ugny £ n91q yeyd ‘ugnj oey e13 urey) ‘Juerd oydN -
“ugn| naLY, req doN -

NAIA HNIS

LYo de) Teq rero -

dor

uq [T UgN] OBYJ, onyd 01 BA 3upid jpAny -

‘NHIA DONVID

(aurjuo) ugAnn ony ogoy (auipyyo) don onu |

YOI
O'10

(o1

10§ 0[) Q] 09y} 1} JEA Sun Sund Yury QN “T°4'8
"Ny JeA Sun Sund yuiy ow dg) ‘'8

urgyd

ues T20] 080 OO N JeA NEO NYU Yuip YoRoY "¢'¢'§
3uox nEd nyu yuip yoeoy ‘7'€’8

‘weyd ues

TE0[ 30U 0YD N} JBA NED YU YUip Yo'oH '['€'8
"n) JEA NEd nyu quip yovoy ) yuLiy ‘€8

)

18A ngs nyu quip yoeoy gy ngs LBV Jg v al
W ey 1'g

AL

LVA NVD NHN HNid@ HOVOH '8 3uony)

S0

doy 19y op ng1p deyd Suonyd 98)'T'¢"L

91 Sugu op ng1p deyd Suonyd 98D 1°¢"L

ygnx ugs op n1p dyyd Suonyd o) *¢',

1 ip Suon| yuip

oBX 9p 21 u9Iq Yoy ugyd yury ow Sunp Suny7L
3uon|

0s 03y} nEy 1Y 194 OO “VOT YUY Q€T L




31

uIA Suerd
eno Suerd reg

“6 3uony) *[1]

I'CY
v
'V

"WYIP UBYU opX

A (99 N9U) 10s Tes YUIYd NQIP iY3u 9p ‘WIIIP WY -
"UQIA SUBIS BNd 10y NED 10] B -

‘req

dunp Aex ugry £ ngiq 1eyd erd weyy ‘Fugi3 oy3N -
NAIA HNIS

"8I} WM Ieq UIIY ONAY) OO O, -
"9p ugA 194nb
IP13 onyl Yoo “UIDY Ny WP uenb UY[ nu UIA
quis ngd N4 gA uQI) ONny) m:m:s qun oed Bl j1eq -
"0y uQw eNd SNy} UL 0q U0} ey Sugy) 3y 9p
1enb Fug) quy) Suew 9P ugA 0¥d ‘104 ned 980 18 -
840 dg) req rern -
doy
upm [T ugny oeyl onyd 01 A Sueid j19knyy -
‘NHIA DONVID

(sutjuo) ugAny o1z ogoy (aurfyo) don onry

110818
010

el Wy -

dgrug -

Suey nwn quiy ow de) ‘6

Sugy dox Sugy $y end yuy 2¢p d8) ‘€6
Qyd 3uQp end 1qd 142 3¢) 7°6

WU 1B TG

ONVH 43X LIANHL AT 6 Suony)

S0

‘(anbruyo9) 3uroue[eq pouad
wed) ugyd 9q £ 101 985 10p UBd YuIy QN “€''8
OO0 YUy QN "T'+'8




,l!;...
B
P

61

"20y ugw end Aép upid Sudn| Loy 3ug) %,0¢ enb Suoyy uadny diry Aép Jupid 20mp 20y U\

0o ogq g

eV

"UIA YUIS BNO 10y NEo 0pd dep 1eIn) -

"UQIA

yuis m 10y ueyd ugyu ny gA 20y yuiy gnb Juon
An] Yoy gp WIP 190 980 URIA YUIS 0y Okq FuQy[, -
-woyu 982 enid

09U WEYd dXNY 0) YULI 19ANY) A 042 N2 9, -
(aurjuo) upAnn onn ogoy (aulpyo) don oniy,

140810
10810)
(40410

juQw Ny 1)

quiy RANY |,

S0

"B} WIRTY 1gq W] -




TRUONG BO MON NGUOI BIEN SOAN

Ding Trwong Thanh Nhan Tran Duc Thirc

TRUGNG KHOA (C1. HIEU TRUONG

: Q ‘, O HIEU TRUGNG
P ( { // & ““&4{_-‘
. / : i | /_

Nguyén Vin Tién ' Ly
PGS.,TS. Nguyén Dirc Trung

20



